
SSTATEMENT OF
CCLIENT’S RIGHTS

1.1. YouYou areare entitledentitled toto bebe treatedtreated withwith courtesycourtesy andand considerationconsideration atat allall timestimes byby youryour lawyerlawyer andand
thethe otherother lawyerslawyers andand personnelpersonnel inin youryour lawyerlawyer’’ss office.office.

2.2. YouYou areare entitledentitled toto anan attorneyattorney capablecapable ofof handlinghandling youryour legallegal mattermatter competentlycompetently andand
diligently,diligently, inin accordanceaccordance withwith thethe highesthighest standardsstandards ofof thethe profession.profession. IfIf youyou areare notnot satisfiedsatisfied
withwith howhow youryour mattermatter isis beingbeing handled,handled, youyou havehave thethe rightright toto withdrawwithdraw fromfrom thethe attorney-attorney-
clientclient relationshiprelationship atat anyany timetime (court(court approvalapproval maymay bebe requiredrequired inin somesome mattersmatters andand youryour
attorneyattorney maymay havehave aa claimclaim againstagainst youyou forfor thethe valuevalue ofof servicesservices renderedrendered toto youyou upup toto thethe
pointpoint ofof discharge).discharge).

3.3. YouYou areare entitledentitled toto youryour lawyerlawyer’’ss independentindependent professionalprofessional judgmentjudgment andand undividedundivided loyaltyloyalty
uncompromiseduncompromised byby conflictsconflicts ofof interest.interest.

4.4. YouYou areare entitledentitled toto bebe chargedcharged aa reasonablereasonable feefee andand toto havehave youryour lawyerlawyer explainexplain atat thethe outsetoutset
howhow thethe feefee willwill bebe computedcomputed andand thethe mannermanner andand frequencyfrequency ofof billing.billing. YouYou areare entitledentitled toto
requestrequest andand receivereceive aa writtenwritten itemizeditemized billbill fromfrom youryour attorneyattorney atat reasonablereasonable intervals.intervals. YouYou
maymay refuserefuse toto enterenter intointo anyany feefee arrangementarrangement thatthat youyou findfind unsatisfactory..unsatisfactory..

5.5. YouYou areare entitledentitled toto havehave youryour questionsquestions andand concernsconcerns addressedaddressed inin aa promptprompt mannermanner andand toto
havehave youryour telephonetelephone callscalls returnedreturned promptly.promptly.

6.6. YouYou areare entitledentitled toto bebe keptkept informedinformed asas toto thethe statusstatus ofof youryour mattermatter andand toto requestrequest andand receivereceive
copiescopies ofof papers.papers. YouYou areare entitledentitled toto sufficientsufficient informationinformation toto allowallow youyou toto participateparticipate
meaningfullymeaningfully inin thethe developmentdevelopment ofof youryour matter.matter.

7.7. YouYou areare entitledentitled toto havehave youryour legitimatelegitimate objectivesobjectives respectedrespected byby youryour attorney,attorney, includingincluding
whetherwhether oror notnot toto settlesettle youryour mattermatter (court(court approvalapproval ofof aa settlementsettlement isis requiredrequired inin somesome
matters).matters).

8.8. YouYou havehave thethe rightright toto privacyprivacy inin youryour dealingsdealings withwith youryour lawyerlawyer andand toto havehave youryour secretssecrets andand
confidencesconfidences preservedpreserved toto thethe extentextent permittedpermitted byby law.law.

9.9. YouYou areare entitledentitled toto havehave youryour attorneyattorney conductconduct himselfhimself oror herselfherself ethicallyethically inin accordanceaccordance withwith
thethe CodeCode ofof ProfessionalProfessional Responsibility.Responsibility.

10.10.YouYou maymay notnot bebe refusedrefused representationrepresentation onon thethe basisbasis ofof race,race, creed,creed, color,color, religion,religion, sex,sex, sexualsexual
orientation,orientation, age,age, nationalnational originorigin oror disability.disability.


